






• Conclude on the appropriateness of management's use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may
cast significant doubt on the Company's ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditors' report to the related disclosures in the
special purpose financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditors' report. However, future
events or conditions may cause the Company to cease to continue as a going concern; and

• Evaluate the overall presentation, structure and content of the special purpose financial statements, including
the disclosures, and whether the special purpose financial statements represent the underlying transactions
and events in a manner that achieves fair presentation.

For D Prasanna & Company 

Chartered Accountants 

Firm's Registration No. 009619S 

sd/-

D. Prasanna Kumar

Proprietor

Membership No. 211367

Bengaluru 
24th May 2024 



CLOUDSOCIUS DMCC 

Balance Sheet as at 31 March 2024 

(Amount in AED in thousands, unless otherwise stated) 

As at As at 
Notes 31 March 2024 31 March 2023 

f000} f000} 
ASSETS 

Current assets 
Financial assets 

Trade receivables 3 78 
Cash and cash equivalents 4 538 
Unbilled revenues 
Other financial assets 5 623 36 

Other current assets 6 13 

623 665 

623 665 

EQUITY AND LIABILITIES 

Equity 
Share capital 7 10,877 10,877 
Other equity {10,254} {10,248} 

623 629 
Liabilities 
Current liabilities 
Financial liabilities 

Trade payables 8 13 
Other financial liabilities 9 20 

Other current liabilities 10 2 

35 

623 665 

Summary of significant accounting policies 1-2 

The accompanying notes are an integral part of these financial statements. 

As per our report attached 
For D Prasanna & Company 
Chartered Accountants 
Firm Registration No.: 0096195 

Sd/-
D. Prasanna Kumar
Proprietor
Membership No: 211367
Place: Bengaluru
Date: 24 May 2024

For and on behalf of the Board of Directors of 
CLOUDSOCIUS DMCC 

sd/-

Sayantan Mukherjee 
Director 

Place: Bengaluru 



CLOUDSOCIUS DMCC 

Statement of Profit and Loss for the year ended 31 March 2024 
(Amount in AED in thousands, unless otherwise stated) 

REVENUE 

Revenue from operations 
Other income 

EXPENSES 

Employee benefits expense 
Finance cost 
Depreciation 
Other expenses 

Profit before tax 

Profit for the year 

Other Comprehensive income 

Total Other Comprehensive Income for the period, net of tax 

Total comprehensive (loss)/ income for the period 

Earnings per equity share 

Basic and diluted 

Summary of significant accounting policies 

The accompanying notes are an integral part of these financial statements. 

Notes 

11 
12 

13 
14 
3-4
15

16 

1-2

Year ended 
31 March 2024 

('000) 

6 
6 

(6) 

(6) 

(6) 

(0.55) 

Year ended 
31 March 2023 

('000) 

4,197 
29 

4226 

3,522 
120 

7 
1,658 
5307 

(1,081) 

(1,081) 

(1,081) 

(99.40) 

As per our report attached 
For D Prasanna & Company 
Chartered Accountants 

For and on behalf of the Board of Directors of 
Cloudsocius DMCC 

Firm Registration No.: 009619S 

Sd/-
D. Prasanna Kumar
Proprietor
Membership No: 211367
Place: Bengaluru
Date: 24 May 2024

sd/-

Sayantan Mukherjee 
Director 

Place: Bengaluru 



CLOUDSOCIUS DMCC 

Cash Flow Statement for the year ended March 2024 
(Amount in AED in thousands, unless otherwise stated) 

Cash flow from operating activities 
Profit for the period 
Adjustments to reconcile profit for the period to net cash flows 

Depreciation of property, plant and equipment 
Finance charges 

Operating profit before working capital changes 
Adjustments for working capital changes: 

(Increase) / decrease in loans and advances and other current assets 
(lncrease)/decrease in trade receivables 
lncrease/(decrease) in trade payables and unearned revenue 
lncrease/(decrease) in other liabilities and provisions 

Net cash received from operations 
Income tax paid 
Net cash flows generated by operating activities 

Cash flows from investing activities 
Purchase of property, plant and equipment 
Net cash used in investing activities 

Cash flows from financing activities: 
Finance charges paid 
Cash inflow from equity infusion 
Net cash flows (used in)/ received from financing activities 

Net (decrease)/ increase in cash and cash equivalents (A+ B + C) 
Cash and cash equivalents at the beginning of the period 
Cash and cash equivalents at the end of the period (refer note 6) 

Components of cash and cash equivalents (note 6) 
Balances with banks 

in current account 

The accompanying notes are an integral part of these financial statements. 

As per our report attached 
For D Prasanna & Company 
Chartered Accountants 
Firm Registration No.: 009619S 

Sd/-
D. Prasanna Kumar
Proprietor 
Membership No: 211367
Place: Bengaluru
Date: 24 May 2024

(A) 

(B) 

(C) 

Year ended 
31 March 2024 

'000 

(6) 

(6) 

(574) 
77 

(13) 
{22} 

(538) 

{538} 

(538) 
538 

Year ended 
31 March 2023 

'000 

(1,081) 

7 
120 
(954) 

(623) 
10 

(1,567) 

111
567}

(120) 
10,827 
10,707 

9,140 
538 

9 678 

9,678 

9,678 

For and on behalf of the Board of Directors of 
Cloudsocius DMCC 

sd/-
Sayantan Mukherjee 

Director 

Place: Bengaluru 



CLOUDSOCIUS DMCC 

Statement of Changes in Equity for the year ended 31 March 2024 
(Amount in AED in thousands, unless otherwise stated) 

Equity share capital 

Particulars 
Balance as at 01 Changes in equity share Balance as at 31 March 

April 2022 capital during the year 2023 

Equi� share capital 50 10,827 10,877 

Particulars 
Balance as at 01 Changes in equity share Balance as at 31 March 

April 2023 capital during the year 2024 

Equity share capital 10,877 10,877 

Particulars Retained Earnings Total 

Balance as at 31 March 2022 (9,167) (9,167) 
Profit/(Loss) for the period (1,081) (1,081) 

Balance as at 31 March 2023 {10,248} {10,248} 
Profit/(Loss) for the period (6) (6) 

Balance as at 31 March 2024 {10,254} {10,254} 

The accompanying notes are an integral part of these financial statements. 

As per our report attached 
For D Prasanna & Company 
Chartered Accountants 
Firm Registration No.: 009619S 

Sd/-
D. Prasanna Kumar
Proprietor
Membership No: 211367
Place: Bengaluru
Date: 24 May 2024

For and on behalf of the Board of Directors of 
Cloudsocius DMCC 

sd/-

Sayantan Mukherjee 
Director 

Place: Bengaluru 























CLOUDSOCIUS DMCC

(Amount in AED in thousands, unless otherwise stated)

 As at 
31 March 2024 

 As at 
31 March 2023 

3 Trade receivables
Unsecured
 Considered good - 268 
 Considered doubtful - -

- 268
 Less : Provision for doubtful receivables - (190)

- 78

Movement in Allowance for lifetime expected credit loss
Opening Balance (190) -
Charges for the year / Utlised 190 (190)
Closing Balance - (190)

 As at 
31 March 2024 

 As at 
31 March 2023 

4 Cash and cash equivalents
Balances with banks
- in current account - 538

- 538

 As at 
31 March 2024 

 As at 
31 March 2023 

5 Other financial assets
Current
Other receivables 612 -
Security deposits 10 36 

623 36

 As at 
31 March 2024 

 As at 
31 March 2023 

6 Other assets
Current
Prepaid expenses - 13 

- 13

 As at 
31 March 2024 

 As at 
31 March 2023 

7 Share capital
Authorised capital
10877 Common stock of AED 1,000 each 10,877 10,877

10,877 10,877

Issued, subscribed and paid-up capital
10877 Common stock of AED 1,000 each 10,877 10,877

10,877 10,877

a) Reconciliation of the number of shares and amount outstanding at the
beginning and at the end of the reporting period:

 As at 
31 March 2024 

 As at 
31 March 2023 

Opening number of equity shares as on 1st April 2023 10,877 10,877
Add: Equity Shares - -
Closing number of Equity Shares 10,877 10,877 

Notes to the Financial Statements



b) Details of shareholders having more than 5% of the total equity shares of
the company

 As at 
31 March 2024 

 As at 
31 March 2023 

Name of Shareholders No.of Shares No.of Shares
Wipro CRM Services UK Limited (100% holding) 10,877 10,877

10,877 10,877

c) Terms/rights attached to equity shares

d)

 As at 
31 March 2024 

 As at 
31 March 2023 

8 Trade payables

       Trade payable - 13
- 13

 As at 
31 March 2024 

 As at 
31 March 2023 

9 Other financial liabilities
Current
Advance from customers - 9
Accrued expenses - 11

- 20

 As at 
31 March 2024 

 As at 
31 March 2023 

10 Other current liabilities
Statutory liabilities - 2

- 2

The Company has only one class of equity shares having a par value of EUR 10 per share. Each holder of equity shares
is entitled to one vote per share. The Company declares and pays dividends in EUR. The dividend proposed by the
Board of Directors is subject to the approval of the shareholders in the ensuing Annual General Meeting, except interim
dividend.

In the event of liquidation of the Company, the holders of equity shares will be entitled to receive remaining assets of the
Company, after distribution of all preferential amounts, if any. The distribution will be in proportion to the number of equity
shares held by the shareholders.

There has been no issue of bonus shares or buy back of shares since inception.



CLOUDSOCIUS DMCC

(Amount in AED in thousands, unless otherwise stated)

 Year ended 
31 March 2024

('000) 

 Year ended 
31 March 2023

('000) 
11 Revenue from operations

Sale of services - 4,197
- 4,197

 Year ended 
31 March 2024

('000) 

 Year ended 
31 March 2023

('000) 
12 Other income

Other Income - 29
- 29

 Year ended 
31 March 2024

('000) 

 Year ended 
31 March 2023

('000) 
13 Employee benefits expense

Salaries and wages - 3,522
- 3,522

 Year ended 
31 March 2024

('000) 

 Year ended 
31 March 2023

('000) 
14 Finance cost

Interest on borrowings (refer note 23) - 120
- 120

 Year ended 
31 March 2024

('000) 

 Year ended 
31 March 2023

('000) 
15 Other expenses

Subcontracting / technical fees / third party application - 1,307
Other exchange differences (net) - (3)
Travel and conveyance - 44
Rates, taxes and insurance 2 -
Rent 21 44
Legal and professional charges 77 38
Software Licence Fees - 11
Communication cost - 26
Advertisement and sales promotion - 13
Provision for doubtful receivables (101) 126

    Audit Fees - 21
Miscellaneous expenses 7 31

6 1,658

 Year ended 
31 March 2024

('000) 

 Year ended 
31 March 2023

('000) 
16 Earning per share (EPS)

Net profit after tax attributable to the equity shareholders (6) (1,081)
Weighted average number of equity shares - for basic and diluted EPS 10,877 10,877 
Earnings per share - Basic and diluted (0.55) (99.40) 

Notes to the Financial Statements



CLOUDSOCIUS DMCC

(Amount in AED in thousands, unless otherwise stated)

17 Related party disclosure

a) Parties where control exists:
Name of related party Nature of relationship
Wipro Limited Ultimate Holding company
Wipro CRM Services UK Limited Holding company

Fellow Subsidiary
Wipro Appirio (Ireland) Limited Fellow Subsidiary
Wipro 4C NV Fellow Subsidiary
Wipro CRM Services Aps Fellow Subsidiary

b) The Company has the following related party transactions:

Particulars Relationship
 Year ended 

31 March 2024
('000) 

 Year ended 
31 March 2023

('000) 
Sale of services

Wipro Limited Ultimate Holding company - 2,417
Wipro Appirio (Ireland) Limited Fellow Subsidiary - 695

Wipro CRM Services UK Limited Holding company - 119
Purchase of services -

Wipro 4C NV Fellow Subsidiary - 30
Wipro CRM Services UK Limited Holding company - 44

Wipro CRM Services ApS Fellow Subsidiary - 160
Interest expense -

Wipro Holdings (UK) Limited Fellow Subsidiary - 120

c) Balances receivable from related parties as at year end are summarised below:

Particulars Relationship
 As at 

31 March 2024
 As at 

31 March 2023
Wipro CRM Services UK Limited Holding company 612 -

Notes to the Financial Statements



CLOUDSOCIUS DMCC
Notes to the Financial Statements
(Amount in AED in thousands, unless otherwise stated)

18 Financial instruments
Financial instruments by category

The carrying value and fair value of financial instruments by categories as at 31 March 2024 were as follows :

Particulars Notes FVTPL FVTOCI Amortized cost
Total carrying 

value
Total fair value

Financial assets :
Other financial assets 5 - - 623 623 623
Total financial assets - - 623 623 623

Financial liabilities :
Total financial liabilities - - - - -

The carrying value and fair value of financial instruments by categories as at 31 March 2023 were as follows :

Particulars Notes FVTPL FVTOCI Amortized cost
Total carrying 

value
Total fair value

Financial assets :
Cash and cash equivalents 4 - - 538 538 538
Total financial assets - - 538 538 538
Financial liabilities :
Trade payables 8 - - 13 13 13
Other financial liabilities 9 - - 20 20 20
Total financial liabilities - - 33 33 33

Notes to financial instruments
i.

ii. Fair value hierarchy

Measurement of fair value of financial instruments
The Company's finance team performs valuations of financial items for financial reporting purposes, including Level 3 fair values,
in consultation with third party valuation specialist for complex valuations, wherever necessary. Valuation techniques are selected
based on the characteristics of each instrument, with the overall objective of maximizing the use of market-based information.

Level 2: Inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either directly (i.e as
prices) or indirectly (i.e derived from prices).
Level 3: Inputs for the assets or libilities that are not based on observable market data (unobservable inputs).

The management assessed that the fair value of cash and cash equivalents, trade receivables, loans, other financial assets,
trade payables, borrowings and other financial liabilities approximate the carrying amount largely due to short-term maturity of
these instruments.

Financial assets and financial liabilities measured at fair value in the statement of financial position are grouped into three Levels
of a fair value hierarchy. The three Levels are defined based on the observability of significant inputs to the measurement, as
follows:

Level 1: Quoted prices (unadjusted) in active markets for identical assets and liabilities.



CLOUDSOCIUS DMCC
Notes to the Financial Statements
(Amount in AED in thousands, unless otherwise stated)

19 Events occurring after the reporting date

20 Financial risk management

Risk Exposure arising from
Credit risk Cash and cash equivalent, trade receivables, 

financial assets measured at amortized cost

Liquidity risk Borrowings and other financial liabilities

Cash and cash equivalent, trade receivables, Trade 
payables, other assets and liabilities

Long-term borrowings at variable rates

A Credit risk

Credit risk management

Expected credit loss for trade receivables under simplified approach

B Liquidity risk

Prudent liquidity risk management implies maintaining sufficient cash and marketable securities and the availability of funding
through an adequate amount of committed credit facilities to meet obligations when due. Due to the nature of the business,
the Company maintains flexibility in funding by maintaining availability under committed facilities.

Management monitors rolling forecasts of the liquidity position and cash and cash equivalents on the basis of
expected cash flows. The Company takes into account the liquidity of the market in which the entity operates. In addition, the

liquidity management policy involves projecting cash flows in major currencies and considering the level of liquid
assets necessary to meet these, monitoring balance sheet liquidity ratios against internal and external regulatory
requirements and maintaining debt financing plans.

The risk management is carried out by a central treasury department (of the group) under policies approved by
the board of directors. The board of directors provides written principles for overall risk management, as well as policies
covering specific areas, such  interest rate risk, credit risk and investment of excess liquidity.

Credit risk arises from cash and cash equivalents, trade receivables, investments carried at amortized cost and deposits with
banks and financial institutions.

The finance function of the Company assesses and manages credit risk based on internal credit rating system. Internal credit
rating is performed for each class of financial instruments with different characteristics.

The Company considers the probability of default upon initial recognition of asset and whether there has been a significant
increase in credit risk on an on-going basis throughout each reporting period. In general, it is presumed that credit risk has
significantly increased since initial recognition if the payments are more than 30 days past due. A default on a financial asset
is when the counterparty fails to make contractual payments when they fall due. This definition of default is determined by
considering the business environment in which entity operates and other macro-economic factors.

Customer Credit Risk is managed as per Company's established policy, procedures and controls relating to customer credit
risk management which interalia involves obtaining credit approvals, establishing credit limits and continuously monitoring the
credit worthiness of customers to which the company grants credit terms in normal course of business.There are no
customers accounted for more than 10% of revenue in any of the years indicated.
The Company expects to maintain this relationship with the customer. We perform ongoing credit evaluations of our
customers' financial condition and do not anticipate non-performance by counterparties given their high creditworthiness

Sensitivity analysis

No adjusting or significant non-adjusting events have occurred between 31 March 2024 and the date of authorisation of these
standalone financial statements.

The activities expose it to market risk, liquidity risk and credit risk. This note explains the sources of risk which the
entity is exposed to and how the entity manages the risk and the related impact in the financial statements. 

Measurement
Ageing analysis

Rolling cash flow forecasts

Sensitivity analysis



CLOUDSOCIUS DMCC
Notes to the Financial Statements
(Amount in AED in thousands, unless otherwise stated)

20 Financial risk management (continued)
B Liquidity risk (continued)

Maturities of financial liabilities

31 March 2024 Less than 1 year Total
Non-derivatives
Total - -

31 March 2023 Less than 1 year Total
Non-derivatives
Trade payables 13 13
Other financial liabilities 20 20

Total 33 33

C Interest rate risk

Particulars 31 March 2024 31 March 2023
Variable rate borrowing - -
Fixed rate borrowing - -

- -

Interest rate risk

Particulars 31 March 2024 31 March 2023
- -
- -

21 Capital management

Particulars Note
As at 

31 March 2024
As at 

31 March 2023
Borrowings Financial liabilities - -
Less: Cash and cash equivalents Financial assets - (538)
Net Debt - (538)

Equity share capital Equity 10,877 10,877
Other equity Equity (10,254) (10,248)
Total capital 623 629

Gearing ratio - (0.86)

- 

1 year to 5 years

- 
- 

5 years and above

- 
- 

- 

For the purpose of the capital management, capital includes issued capital, additional paid in capital and all other equity reserves attributable

The Company monitors capital using a gearing ratio, which is net debt divided by total equity as below:
- Equity includes equity share capital and all other equity components, which attributable to the equity holders
- Net Debt includes borrowings, less cash and cash equivalents.

Profit or loss is sensitive to higher/lower interest expense from borrowings as a result of changes in interest rates.

1 year to 5 years 5 years and above

- - 

The tables below analyze the financial liabilities into relevant maturity groupings based on their contractual maturities for all financial liabilities.
The amounts disclosed in the table are the contractual undiscounted cash flows.



21 Capital management (cont'd)

22 Segment information

As per our report attached
For D Prasanna & Company
Chartered Accountants
Firm Registration No.: 009619S

D. Prasanna Kumar
Proprietor
Membership No: 211367
Place: Bengaluru
Date:  24 May 2024

Management currently identifies a single reportable operating segment as per Ind AS 108- which is information technology enabled
services. These operating segments are monitored by the chief operating decision maker. The Company operates primarily in Netherlands
and there is no other significant geographical segment.  

Place: Bengaluru

Sd/-

For and on behalf of the Board of Directors of 
Cloudsocius DMCC

sd/-

Sayantan Mukherjee
Director

In order to achieve the objective of maximising shareholders value, the capital management, amongst other things, aims to manage its capital
structure and makes adjustments in light of changes in economic conditions or its business requirements. To maintain or adjust the capital structure, the
Company may adjust the dividend payment to shareholders, return capital to shareholders or issue new shares. No changes were made in the objectives,
policies or processes for managing capital during the current and previous years.


